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CRM App Workflow 

1. Search/Create Customer with Orange plus sign 

2. Opportunity Overview 

3. Contact Stage 

4. Products Stage 

5. Measure Stage 

6. Quote Stage 

7. Won 

Support Site: 

www.rfmsapps.zendesk.com 

 

Email: 

help@rfms.com 

FOR HELP: 
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Step by step: Opportunity creation to Sale 

1. Select the orange plus sign from the Pipeline screen. 

2. Search for an existing customer or choose to enter information for a new one. 

3. Under the Opportunity Overview tab select your Ad Source, enter private 

notes, and any other necessary information for the opportunity. 

4. Switch to the Pipeline tab and start chat. 

5. Add products and room names under the Product section of the Pipeline. 

6. Create measure 

7. When the project from Measure Mobile is published back to CRM move to the 

quote stage. 

8. Share quote with the customer via text message or email with My Flooring 

Link. 

9. When the customer has approved the proposal, create an order and  move the 

opportunity to the Won stage. 
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Search or Create New Customer 

1. Select the orange plus sign to add an opportunity 

2. Enter the customer name to begin search of existing customers 

3. Add a new customer to your RFMS directory 



7 

Overview Tab 

View Opportunity 

1. Edit opportunity name 

2. Enter ad source 

3. Adjust associated store 

4. Enter private notes 
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Opportunity Pipeline 

Contact Stage 

1. Switch to the opportunity 

Pipeline tab 

2. Select Contact stage 

3. Choose Start Chat 

1. Enter a message to the 

customer 

2. Enter a mobile number (or 

use one listed below) 

3. Send the message to start 

the chat 
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Add Products and Rooms 

Products Stage 

1. Select Products stage of the pipeline 

2. Begin by adding products 

3. Add rooms to the product 

4. Edit the Option name if desired 

5. Create additional options if needed 

6. Check Out/In a product sample 

7. Assign product to option(s) 

8. Remove product 

9. Attach image to product 
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Opportunity Pipeline 

Measure Stage 

1. Go to the Pipeline tab 

2. Select the Measure stage 

3. Choose Create Measure 

1. Select estimator 

2. Select Measure date and time 

3. Check estimator availability 

4. Select template for project 

5. Enter private notes only the 

estimator will see 

6. Create project 
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Create quote after a Measure has been published 

Quote Stage 

1. From the Measure stage select Create/Update Quotes 

2. Select the quote you want to turn into an order and choose Create 

Opportunity card will display this icon when a 

measure project has been published by the 

estimator. 
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Sharing the Quote for Approval 

Quote Stage 

1.  Select options to customize the quote document 

2. Tap the Share button to send the document to the customer 

Select Share Quotes from the Quote stage of the pipeline. 
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Sharing the Quote for Approval continued... 

Quote Stage 

1. Choose to include identifying information to be included in the mes-

sage 

2. Add message to be delivered along with the quote 

3. Elect to send through text or email 

4. Send to customer 
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Create an order from approved quote 

Create Order 

1. Detach quote or clear approval 

2. Create order 

3. Select quote to create order from 

4. Create order in RFMS 

Opportunity card will display this icon when 

a quote has been approved by customer. 


